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Moafajku o 3anox6buTe 3a Blageere Ha NpaBoTo, obesbeayBatbe Ha OAPMH/INE EKOHOMCKM

W OMNWITECTBEH PasBoj, NOTTMKHYBarbe Ha jaBHaTa AoBepb6a BO JIOKASIHWUTE BAACTH, LLESIOCHO U

HenpeyeHo ocTBapyBatbe Ha NpagaTta W caoboauTe Ha rpafaHMTe Kako M MOTTMKHYBake Ha

HWBHOTO YYECTBO BO HOCEHETO OAJ/IYKM Ha JIOKAa/NHO HMBO, eAMHMLIATa Ha JIOKa/HaTa
38a Ha omiuTyHa MnaacHUUa ja ycBojyBa cnegHaTa:
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| Llen v ondat Ha MonuTMKaTa Ha uHTerpuTeT

Llenta Ha oBaa no/iMTMKa € A3 MPOMOBMPA MWHTErPUTET  Ha MOAUTUYKO M Ha
aAMUHUCTPATUBHO HWUBO, KAKO OCHOBA 33 NOTTUKHYBaHe Ha ETUYKO OAHeCYyBakbe, OTNOPHOCT
KOH Kopynuuja, cosgaBarbe Ha YC/OBW 33 OMWITECTBEH PasBoj, YYecTBO Ha rpafaHuTe BO
Of/1y4yBarbeTo 3a /IoKasHUTe NoTpebu M MHTepeck U noronema aosepba Ha rpafaHUTe BO
=gl e

MonnTKaTa Ha MHTerpmTeT rnm ondaka opraHMTe Ha EAMHMULATA Ha oKaaHaTa camoynpasa
Ha onwTuHa [nacHWua (4neHKUTe U uneHoewTe Ha CoseToT M [pafloOHAYa/IHMKOT Ha
onwruHa MaacHUua ) u cute BpaboTeHU BO ONWITUHCKATa aAMUHUCTPaLLM]E.

Bo EamHMuaTta Ha nokanHaTa camoynpaBa He ce To/lepupa KOPYNTUBHO OfHecyBakse !

Kopynuwjata npetcrasysa ceprosHa 3akaHa 3a BAaAEEHETO Ha NpPaBoTo, AEMOKpaTHjaTa,
4oBeKoBWTe npaBa M cnobofm, eAHaKBOCTa WM couMjanHaTa Mpasfa, Koja ro MoTKonysa
pasBojoT U ja 3arposysa CTabUNHOCTa Ha JEMOKPATCKUTE MHCTUTYLMM, KaKo U MOPasHWUTe
OCHOBM Ha OMLUTECTBOTO.

Bo EavHuMuaTta Ha NoKanHaTa camoynpaBa He ce To/lepupa Koja 6uno apyra $opma Ha
HEETUYKO, Ka3HUBO UK APYrO HE3AKOHUTO OAHECYBakbe.

EAMHMLaTa Ha noKanHaTta camoynpaBa ce CTPeMW KOH pasBoj Ha CM/IHAa OpraHM3auucKa
CTPYKTYpa 1 KOXePeHTEH CUCTEM 3@ YrpaByBakbe CO MHTErpUTET.

lNpwuToa, nop noumor ,uHTerpuTeT” ce noapasbupa 3aKOHUTO, MPOdeCHOHaNHO, He3aBUCHO,
HeMpUCTPacHO, eTMYKO, OArOBOPHO, TPAaHCMAaPEHTHO M OTYETHO BpLeHe Ha paboTy co Kou
c/iyKOeHUIe siMua ro 4ysaaT CBOJOT yraed M YrneAoT Ha efauHMLATa Ha JoKanHaTa
camoynpaga, r eMMuIIMpaaT PU3MLLUTE U TU OTCTpaHyBaaT COMHEBaHbaTa o4, HaCTaHYBdHe
M pa3sBoj Ha Kopymuuja U co Toa obezfeayRaaT AoRenfia Ha rpafaHUTe BO BPLISHETO Ha
jaBHUTE QYHKUMK M BO paboTaTa Ha jaBHWUTE MHCTUTYLIMM Ha IOKA/THO HUBO.



Moag nowmot ,Kopynuuja” ce nogpasbupa 3znoyrnoTpeba Ha JyHKUMjaTa, jaBHOTO
oB/lacTyBakbe, cAy:KOeHaTa AOMKHOCT UAM NonoKba 3a ocTBapysabe Ha KOPUCT, JUPEKTHO
WAK Npery NocpeaHuk, 3a cebe naun 3a gpyr.

Il KomnoHeHTK Ha [ToNnTUKaTa Ha UHTerpuTeT

JaBeH WMHTepec 1 cnpevyBarbe Ha KopynuuMjaTa v cyaupoT Ha MHTepecH
MpodecroHanHo 1 eTUYKo paboTerse

3aWTUTEHO NpUjasyBarbe

YNpaeyBarbe CO YOBEYKM PECYpCh

EFbrKacHO EKOHOMKYHO 1 edeKTUBHO paboTerse 2
TpaHCNapeHTHOCT, OTYETHOCT M NapTUEMNATUBHOCT

YnpaByBarbe CO KBanuTeT
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EAHaKBM MOXHOCTH Ha XMEeHWTE U MawuTe

JaBeH uHTepec n cnpeyysarbe Ha KOPYNuMjaTa v CYaNPOoT Ha uHTepecK

Bo uzepiluysarbeTo Ha CBOWTE OBAACTYBaEbA M AONMKHOCTY, FPafOHAYaAHUKOT, YNeHoBUTE Ha
CogeToT 1 cute BpaboTeHW BO OMIUTUHCKATa aAMUHUCTPALMjA M MOYMTYRaaT HavenaTa Ha
3aKOHWTOCT, EAHAKBOCT M JaBHOCT, ETUMKKTE HOPMU U NpodecuoHatHMTe cTaHaapau, bes
AUCKPUMUHALM]E WM NOBAACTYBaH:e Ha KOj BUAO M CO LIENOCHO TIOYMTYBare Ha jaBHMOT
WHTEpec.

MNputoa, BHWMaBaaT fa He Ce CTaBaT BO COCTojba Ha cyauMp Ha MHTEpecu W npu
W3BPLUIYBAMETO Ha jaBHWTE OB/ACTyBakba M OOMKHOCTM He cmeaT A3 Ce PaKoBOA3T Of
NIVMHHM, CEMEJHW, BEPCKMK, NAPTUCKU U ETHUHKU UHTEPECH, HWUTY OZ NPUTMCOLM M BETYBaHba
O/ NMPETNOCTaBeHUOT MK 04, APYFro AMue.

Kakoe 6Mno dakTuukK, noreHuujaseH WY BMAAWB, CYOMP Ha MHTEPEC 3af0/WTesHO ce
MPUjaByBa Kaj NAWMUETO 38 WHTErPUTET, COFAAcHO HaCOKUTe 3a CrpedvyBake Ha cyaup Ha
nHTEpECH.

CnyxbBeHWTe AMUE He NpUMaaT OZAPOLM, NPUBUAETAM WA NOrogHOCTH. MckaydoumTe of,
oeaa 3abpaHa ce yTBpAEHM cO 3aKkoH. MNogapoumTte, Bes pasavKa Aanu ce NPUMEHM UM
oAbUEHN, a KoM He BUNO MOXKHO [a ce BPaTaT, Kako W Bes3 paz/ivKa Ha HMBHaTa BpegHoCT,
33[0/MKUTENHO Ce eBMASHTMPAaT, a KoMWja of NAuUcTata o4 esBuAeHUMjaTa 3a npumeHute
noJapoiy ce gocTasysa Ao pKasHaTa KOMUCH]A 33 CNpPeYyBarbe Ha KOPYNLMjaTa, CoraacHo
33KOH.
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MpodecoHanHo 1 eTuyKko paboTerse

Cekoj e fdomkeH BO BpWereETO Ha ¢yHKUWjaTa, jaBHOTO OBAacTyBare W cAyxBeHaTa
AOMKHOCT Zia NocTanyea cOBECHO, CTPYYHO, OATOBORHO, YeCHO, edUKACHO ¥ HEMPUCTPACHO.

BpaboTeHuTe BO OMWTMHCKAaTa afgMMHMCTPALMja Ce NpuapKyBaaT Ao KogekcoT 3a
AAMWUHUCTPATUBHYA CAYKEEHULM,

lpagoHavanHUKOT/[pagoHavasHMYKaTa W YAEHKWTE W 4NeHOBWUTE  Ha CoBeToT
3aflO/KNTENIHO C& TMPUAPKYBaaT A0 HajBMCOKUTE ETUYKM CTaHAapAu, BO COTNACHOCT CO
3aKOH M ETMYKMOT KofeKe Ha noKanHMTe YHKLMOHEepU, co Len salWThTa Ha jaBHWOT
WHTEpPec, YecT M YTAeA Ha jasHaTa GpYHKLUMja,

ETM4KWUTE CcTaHZapAu ce NpUMeHyBaaT BO OAHOCUTE CO KOJieWKWUTe W Konernte, co
NPeTNOoCTaBEHNTE M CO CTPAHKUTE, Ha paboTHOTO MEcTO, HO M BO NPUBATHHUOT KUBOT U BO
OAHOCKUTE CO jaBHOCTa.

3alUTUTEHO NpKUjaBysarbe

YkawyBauute ce KONelKM, Kojerd, rpafaHku W rpafaHu 3a npumep KOM MmaaT
WCKAYYWUTEIHO BaXKHA Y/IOTa 3a 3alUTMTa Ha jaBHMOT MHTEPEC, UHTErPUTETOT U YrAeloT Ha
ENC. ' '

EauHulaTa Ha AokanHata camoynpasa obesbeayBa YC/IOBM 3a 3alUTUTEHO BHATPELLHO
npujasyBarbe Ha pasyMHW COMHeBarsa M CO3HaHMWja [leKa e M3BPLIEHO, Cé U3BPLYBa UMK e
BEPOjaTHO fleKa Ke ce M3BPWM KasHWBO WAM APYrO HESaKOHWTO WM HeHo3BO/MBO
FIOCTanyBatbe CO Koe Ce roBpeayBa MM 3arposysa jaBHUOT UHTepec.

EavHuuaTa Ha nokasHaTta camoynpasa M oxpabpysa cuTe BpaboTeHu, KaHOWOaTKA M
KaHanaat 3a epaboTysarbe, BOIOHTEPKU W BOJMIOHTEPH, NUla Kou Bune aHramupaHu sa
HeKoja pabota, nMUa Kou ce uau Brne BO A@/I0BEH WM APYT OAHOC CO MHCTUTYUMjaTa, KaKo
M nUa KOWM KOPUCTaT WAl KopucTene YCAyrM BO MHCTMTYUM]aTa, CBOMTE CO3HaHWja MM
COMHEMKU 33 KasHUBO, HRETUYKO MAW APYTO HE3aKOHMTO WAK HefO03BO/IMBO NOCTanyBarbe 8O
EAvMHMUATa Ha NoKa/HaTa CamMmoOyrpaBa fa My npujaBaT Kaj OBAACTEHOTO AvLe 3a Nprem Ha
npujasK op yKarkysauu.,

EamnbvuaTa Ha nokanHaTa camoynpasa MocTanyBea flo NpujasuTe cornacHo MNpaBuaHUKOT 33
3allTMTEHO BHATPELWHO NpujaByBatbe BO WHCTUTYLMMTE BO jaBHWMOT ceKTop (da ce Haeege
PaBUAHMKOT/NpoUeAypaTa Ha eiIMHWUATA HA JOKa/AHATA CaMOYMpaBa AOKOAKY e YCBOEH).
Mputoa, onwTuHCKaTa aAMUHUCTPaUMja e A0MKHA Ja ™ uHbopmKupa RoTeHUMjaaHKTe
yKaxyBa4u 3a fipolleslypaTa 3a 3alUTUTEHO Npujasysatbe, 3aKOHCKWUTE oApenbu 2a 3aliTvTe
Ha YKaXyBa4iM W 33 MOXKHOCTA 3a BplUEHE 3aIITUTEHO npujaBysarbe Ao [JpKasHaTa
KOMWCK]ja 3a cripeuyyBarbe Ha Kopynumjata, MUHWUCTEPCTBOTO 32 BHATPELLHM paﬁom
Hafi1e}KHOTO jaBHO 06BUHMTENCTBO MM HapogHuoT npasoBpaHuTen.




pagoHavYanHVKOT/rpasoRaYvaiHMYKaTa U PAKOBOAHUTE CTPYKTYPH NpesemaaT MepKU Co KoM
ce rapaHTMpaaTt AOBEP/IMBOCTA M 3aLUTHUTATa Ha YKaXKyBauuTe,

YnpasyBarbe CO YOBEYKN pPecypcH

UHTerputeToT ce NPOMOBMPE KaKo AN Of, YNPaByBatbeTO CO YOBEYKM pPecypcu BO
eAVHNLATA Ha NoKanHaTa camoyrpaea. [o3uTUBHMTE NPUMEPY Ha AMdeH 1 npodecuoHaneH
WHTETPUTET NOCTOj3HO Ce MPOMOBKMPAaT W Harpaayeaar.

PakoBogHuTE AMUA TPUMEHYBAaT eTUMUYKO /WAEPCTBO, a MAeHTUdUKyBarseTo U
ajpecuvpatbeTo Ha PU3MLMTE e geA of, HUBHUTe pabotHu 3agaun. EaMHMLATa Ha NoKaAHaTa
camoyrnpaBa NPOMOBMPa OTBOPEHa OPraHMsallncKka KyATypa Kagde choboaHo ce AUCKYTUpa
3a Npobsiemu, eTUUKK AUNeMu, HedocTaToum U ce obeabelyBaaT COBETM W HACOKM 33 HUBHO
pazpellyBatrbe.

EdMKacHO, EKOHOMUYHO U edeKTUBHO paboTerse

EauHMIaTa Ha NOKanHaTa CamMoynpasa ce CTPEMM KOH PalLiMOHAAHO WCKOPUCTYBakbe Ha
NOKaNHUTE pecypcH, rpudKa 3a MMOTOT W pecypcuTe U 3alUTUTa U yHanpeaysake Ha
XKMBOTHaTa cpeAuHa. DbyleToT Ha eauHMU@Ta Ha /OKajaHaTa caMoyrpaea ce HOCK |
CNPOBeAYBa MpeKy TpaHcnapeHTeH W NapTULMNaTMBeH npouec Bo cute dasu og OyLIeTCKUOT
UMKAYC, €O npumeHa Ha ByyeTMparbe 3aCHOBAHO Ha MPUOPWUTETU U POAOBO OArOBOPHO
Byuetupatbe.

EAMHMURATa Ha noKanHaTa camoynpaga CNpoBeayBa CUCTEM Ha jasHM HabaBKM co Koj ce
NOAWTHYBa KBAJWTETOT U 0BeMOT Ha YCAYTUTE KOM M McropadyBa A0 rpafaHuTe, Kako U
nosepbaTta Ha BU3HUC 3aeAHMLaTa KOH eAMHMLATA Ha OKaAHATa CaMOoyripaBa U HejsuHaTa
afMWHUCTPaLMja, BO COMMIACHOCT CO NO3UTUBHMTE 3aKOHCKM NPOMUCU.

TpaHCﬂapeHTHOCT, OTYETHOCT W NapPTHUUKMNATUBHOCT

EAavHWuaTa Ha NoKanHaTa camoynpaBea ce 3a/1ara 3a TpaHCcnapeHTHO paboTerbe U PeoBHO U
HaspemeHo ja uHdopmMpa jaBHOCTa 3a cBojaTa paboTa NPeKy CBOjaTa MHTEPHET CTPaHMLLa,
OfLITUHCKMOT BECHUK, NPec KoHbepeHUUWY, CoonWTeHuja YU ApYri anaTku.

EaMHuuaTta Ha nokanHata camoynpaBa obezbenysa 6p3 M neced npuctan Ao
nHdopmaummte of jaseH KapakTep. Pacnonoxaueute MHbopMauvM NPOAKTMBHO ce
objaByBaaT Ha MWHTEpPHET CTpaHMUaTa M PeAOBHO Ce aXypupaaT, BO COMMACHOCT €O
ofapeabute oa 3akoHOT 3a cioBogeH npucTan 4o MHGOPMALIMK O jaBeH KapaKTep.

Onnykute ce Hocart Nnpeky OTBOPEHWM WU WHKAY3IMBHKM TpoOUBCH Ha KOHCVﬂTaU‘VIja Ha
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put npomoBMparse Ha Ky/ATypaTa Ha WMHTerputeT, EAWMHMLATa Ha JIOKa/iHaTa camoynpasa
copaboTyea co rparaHcKuTe opraHusaLm, BUSHUC 3a8OHMLUATa U APYrUTe 3acerHaTy CTpaHu.

YnpaBysarbe CO KBanuTeT

Mogobpysarbe Ha yCAYrUTe WTO MM Ce HYJAT Ha rpafaHuTe e BpBEH NpuopuTeT. EaMHMLaTa
Ha /IOKa/HaTa camoynpasa BOCMOCTaByBa clCTeM Ha paboTerbe NpeKy Koj mocTojaHo ce
yHanpeaysa paGoTereTo W npouecwTe, ce HamasnyBaaT pWsMUMTE M TPOLIOLMTE, a ce
nopcbpyea motusMpaHoctTa Ha BpaGoTeHMTe M ce cAedaT BKYNHWTE pesynTatH oA
paborereTo.

YHanpesysarseTo Ha MCNopakaTta M NogobpyBarbeTo Ha KBAAWUTETOT Ha IOKaAHWTe yeayru ce
BpiM MpeKy OArOBOPHO N/aHWparbe, ynpaBysatbe W peasusaudja Ha npolecute W
MPOMOBMPatbe Ha Ky/1Typa Ha W3BOHPEAHOCT Ha jaBHaTa afMWHWCTPaUMja, COFNAacHo
mefyHapoAHuoT cTangapg MCO 9001, 3aeaHMyKaTa pamKa 3a npoueHa — LA® v gpyru
CTaHAAPAM 3a KBa/IUTET BO jaBHMOT CEKTOP.

EAHaKBM MOKHOCTM Ha HMEeHMUTE M MauTe

EAMHMUATa Ha fNoKanHaTa camoympaBa ce CTPeMM KOH YHarpeaysatbe Ha poaosara
pamHorpaeHOCT 8o COBETOT M BO ONWUTUHCKaTa adMUHUCTRaLMa ¥ ja MPeno3HaBa BaXKHOCTa
oA AOCNefHo cnposeslyeatbe Ha oBBpcKWTE K OATOBOPHOCTUTE OZ 3aKOHOT 3a eAHaKBU
MOMHOCTU Ha EHUTE 1 MaXkuTe.

MonutukMTe Kou ru cnposedyBa eAMHWLATA Ha JloKaAHaTa camoynpasa ce pPoLaOCBO
CEHSUTMBHW W HacTOjysaaT [fa obesbepaT rnogedHaxksa BUAAMBOCT, eMaHUMMMpatbe,
OZIrOBOPHOCT 1 YY4ECTBO M Ha XKEHWUTE U Ha MaKMTe BO CUTe cdepm o ONTECTBEHMOT
HMBOT. EauHMUaTa Ha /oKa/iHaTa camoyrnpaBa He To/Mepupa HUKaKea AWpekTHa M
WMHOWPEKTHa OMCKPUMWHALUW]a BP3 OCHOBa Ha MO/, HWUTY BUAO KaKoB OBAMK Ha BepﬁanHo
HeBepbanHO MK USUUKO CEKCYANHO UAK APYT APYT BUL Ha BOSHEMUPYBatbe.

IV Cnposeaysakse, cnefierbe 1 M3BecTyBare
YrpaBysatbe o PUSMLLM O KOpynuMja

EAVHMLTE HA NoKanHaTa camoynpasa BOCMOCTaBYBa edMKaceH CUCTEM (13 BHATPELWHM
KOHTPOMU U PEBU3Kja COTAACHO NPUHLMNMTE Ha jaBHaTa BHaTPellHa PpUHaHCUCKa KOHTpoAa.
YripaByBarbeTo €O PUSULMTE 04 KOPYNUMja e BaeH G4eA Of CMCTEMCKOTO YNpaByBakbe co
PU3ULIM BO paMKWUTE Ha TOj CHUCTEM.

PagoHayanHyKoT/rpafoHaYanHuYKaTa U PaKOBOAHWTE CTPYKTYPM Ha 8LMHMLATA  HA
NoKanHara camoynpaaa Ce O/FOBOPHW 3a NpoLEHa UM OTCTPaHyBake Ha PUSULMTE Kou

“NMpudoHecysaaT 3a MojaBa Ha  Kopynuuja, NpoHeBepa, Msmama, cy,a,np Ha WHTEpecH,



KopucTerse BAWjaHWja U BPCKK 3apaaum fobueakse nosaacTeH TpeTmaH uau Buno Koja apyra
dopMa Ha He3aKOHCKO UM HEETUYKO OAHecyBakrbe.

PakoBoguTenoT Ha  eguHMUaTa  3a BHaTpellHa peBusmnja rofja  cosetyea
rpafoHayvanHUKOT/rpagoHadYa HMYKaTa M CUMTE PaKkoBOAHWM /AMUa BO eAMHMLUATa Ha
JIOKa/iHaTa camoynpasa 33 YNpaByBaHEeTO CO PU3MK.

CnpoBeflyBatbe Ha [oNnMTUKaTa Ha MHTErpUTET

lpuKaTa 3a crnposesyBarbe Ha [MoNMTMKaTa Ha WHTerpuTeT BO EAMHMUATA Ha NoKa/iHaTa
camoynpaBa € MHAWBUAYa/Ha U KONIeKTUBHa.

lpafoHa4YaNHUKOT WM pPaKOBOAHWTE CTPYKTYpU Ce OArOBOPHWM 3a BOCMOCTaByBakbe MU
CNpoOBefyBatbe Ha CUCTEMOT Ha WHTErpuTeT, KaKo M 33 HMBHA NMPOMOLMja MpeKy CBOETO
JIMYHO OZHECYBake M CO Npe3emarbe MepKUu 3a KONeKTMBHa NpudaTeHOCT Ha NOAUTUKATa Ha
WUHTErpUTET M MpUAOPNKYBake KOH WcTaTa Of CcTpaHa Ha udneHoeuTe Bo COBETOT M
OMIUTUHCKaTa agMUHUCTPaLM]a.

lpagoHaYyaNHMKOT, YneHoBuTe Ha CoBeTOT M cuTe BpaboOTeHM BO OMWTMHCKATA
agMUHUCTPaLMja ce AONKHU Aa ro MpuUjaBaT ceKoe KasHMBO Ae/10 NOBP3aHO CO Kopynuuja,
KaKo M ceKoja noBpesda Ha ogpenbuTte of 3aKoH 3a cnpedyBarbe Ha Kopynuujata v cyampoT
Ha WHTEpEecH, 3a KOW [O03HANO BO BPLUEHETO Ha CBOjaTa AO/IMKHOCT, KAaKo M HaBoaWu UAW
COMHEMM 33 HE3aKOHCKO OfHecyBatbe WM MOBpPeAM Ha KodeKcoT. McTo TaKa, Tue ce
AO/MKHW da NpujaBaT M AOKOJKY o4 HWMB ce nobapa Aa nocTanaT CMpPOTUBHO Ha YCTaBoT,
33KOH, KOAEKC UK ApYr Nponuc.

3a nospeAM Ha cTaHAapAMTE 33 WMHTErpuTeT Ce NoBeayBaaT AMCLMI/IMHCKM, MPEeKPLIOYHK
WKW KPUBMUYHM NOCTANKKU 33 YTBpAYBakbe OArOBOPHOCT BO COTIACHOCT CO 3aKOH.

Cnenerbe n U3BECTYBAbE

EavHMLUATa Ha NoKanHaTa camoynpasa PefoBHO M HaBpeMeHO ja MHbOPMMpa jaBHOCTa 3a
C/lly4auTe Ha MoBpeda Ha eTUKaTa M MHTErputeToT, MpeseMeHWUTe MEpPKW WU pPesynTaTh,
cnefejku rv npuHUMnuTe Ha dep M COOABETHO MocTanyBakbe M 3aluTUTa Ha MpPUBATHOCTa M
[OBEp/IMBOCTA.

rpa,ﬂ,OHaHaJ'IHI/IKOT onpegdenyea AnULUe 3a UHTeErpuTeT AMUe 3a MHTErpuUTeT KOoe [daBa COBETU
M HACOKMK Bo ob1acTa Ha eTUKAaTa U WHTEerpuTeToT.

EanHuuaTa 3a noKanHa camoynpaea copabotyBa co [OpyKaBHaTa KOMWCKMja 33 CripedyBatbe
Ha Kopynuujata WM OpYyrM WMHCTUTYLMM BKAYYEHW BO npeBeHUuja M bopba npoTus
KopynuujaTa.




